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Iy6auunas odepra (xorosop) o npenocmnnenun JOCTYyNa K yciayre apeHibl
BBIYHCAHTEIbHBIX PECYypPCoB

IOGHI:GCTBD ¢ orpaHuueHHoW oTBeTcTBeHHOCTBIO «MCH Tenekom», uMeHyemoe B JajbHEHUIEM
«Oneparop», B COOTBETCTBHHM C muueHsueii Ne 144761 (TenemaTHuyeckue YCIyrd CBA3M) TNpejjaraet
nmﬁomy (DH3IUECKOMY (MM FOPHIMYECKOMY JIHIY, B JajbHeileM nMeHyeMoMy «AGOHEHT», YCIyru B
cem <<I/IHTepHe'r ( manee- yciyru)

Hacfomuee npejuloykeHue B cooTBeTCTBMM ¢ M. 2 cr. 437 I'paxpmanckoro komekca P®D, seigercs
.l'Iy6n:anoi«‘1 odeproii ( nanee Jorosop), MOJHBEIM 1 6E30rOBOPOUHBIM MPUHATHEM ( aKLENTOM) YCIOBHIT
kompoﬁ B COOTBETCTBHM co cT. 438 paxknanckoro kogexca P®, cuntaercs perucrpauus AOOHEHTa B
yttemoﬁ cucreme ¢ WWW-cepsepa Onieparopa (- Bill.men.ru).

! | 1. Tlpenmer norosopa |

‘ | 1.1.Onepartop | MpeaoCTaBIsET AGOHeHTy TenemaTM4yecKWe YCHIYTH, YCIYrM apeHfbk

' il BBIYHCITMTENBLHBIX PECYPCOB, & TAK)KE MHBIE YCIyrH, oroopeHHsie JloroBopoM, a AOOHEHT, B

! ' CBOIO OUepe/ib, 003yeTcd UX MPHHATE.

' 1.2.TlepeueHs U XapakTepUCTHKHU yeiyr ornpeenstores Tapudamn Ha yemyru. Bee [punoxerns
1 Tapu(sl Ha yeayru onybnukosansl Ha WWW cepsepe Onepartopa.

1.3.VcnoBus okasaHus ycJyr, a Takke JIOMOJHUTE/bHBIE TIpaBa M 00A3aHHOCTH CTOPOH
onpenensaioTes TeXHUYECKUMM CTaHIapTaMH MpeaoCTaBJIeHH yc.nyr ( Tpunoxenune Ne 1);

i ony6nukosanusiMu Ha WWW cepeepe Onepatopa.

| || 1.4, TexHWYecKMe CTAHNAPTHl TPEJOCTABJIEHHS YCIYr SBISIOTCS HEOTHEMJIEMOH 4acThio

] Hactosmero Jlorosopa. B ciaydae pasHOUYTEHHS YCNOBHIi 10roBopa M ycnoBuii TEXHHYECKNX

| _ CTAHJAPTOB MPUMEHSIOTCS YCIOBHS TMOCIEAHMX.

' 2. O06A3aHHOCTH CTOPOH

| 2.1.Oneparop o6s3yercs :

|

! |

L] 2.1.1 zapeructpupoBats AGOHeHTa B yueTHOM cucteme Oneparopa;
|

. 2.1.2. Bectn yver notpebnerns Yeayr AGOHEHTOM C TIOMOIIBIO CBOMX YUYETHBIX MPHOOPOB W
MpOrpaMMHBIX CPEICTB;

| 2.1.3. coxpauars koH(pUASHUMANIBHOCTE MH(pOpManuM AGOHEHTa, TMOJY4YEHHOH OT Hero npu

| | perucTpaumé B ydeTHoil cucteme Omepatopa, a TaKKe COACPIKAHMs HACTHBIX COOOWIEHMIT

: | SJIEKTPOHHOH  TMOYTHI, 33 WCKIIOYEHHEM CIydaeB, TpPEeAyCMOTPEHHBIX — ASHCTBYIOLIMM:
| | | 3akoHonatenscTBOM P® 1 HacToamuM Jlorosopom.

| 2.2 ABonenT obsa3yered :
! j ' 2.2.1 zaperucTpupoBarhes B yueTHoii cucteme ¢ WWW-cepsepa Oniepatopa;
- 2.2.2 npuHATE ycyrH, npefocTaBisembie Onepatopom;

| 2.2.3 He pejke OHOTO pas3a B HEIEJF0 3HAKOMHUTBCA ¢ 0ULMAIBbHON MH(pOPMaLHEN, CBA3aHHOM C
npenocraeienrem Venyr AGoHeHTy, myGinkyeMsIX B opsjake, onpeaeneHHom Jlorosopom.

2.2.4 cTpOro BEHIMONHATE YCI0BUAA JOTOBOPH U NPHUITOIKEHUH.

!
| 1 1

; ‘ | 3. CTOMMOCTB YCIYT W MOPS/IOK pacueToB
|

L



* 3.1. CrouMOCTB YC/IyT ONpe/IeNiseTcs B COOTBETCTBUM C Tapu(HBIMHI TITAHAMK W TIPHIIOKEHHAMH,

ony6nukoanusiMu Ha WWW-cepsepe Oneparopa.

3.2. VkasaHHble B TapuOHBIX MIaHax M TPHIOKEHWAX LEHbI ABISIOTCS aKTyadbHLIMI

| [OCTOBEPHBIMH , €CJIM HHOE HE OTOBOPEHO OCOOBIMH YCIOBHAMH.

3.3. Venyrs  oOmiayMBaloTCs  aBaHCOM  BHepen  3a nroboe  KONMHUECTBO — MECsLUEB

| PEANONOKHUTESBLHOTO BPEMEHH MOJIb30BaHUs Y ciiyramu (nonoKUTENBHBIH OanaHc nUUEBOTO
cuera). YCIyri NpeqocTaBisgioTes TOMBKO MPH YCIOBHM HAJIMYHUS [T0JI0KUTELHOTO fanaHca Ha
. JInueeoM cuete AGoHeHTa (OTCYTCTBHS 3al0JDKEHHOCTH MO Omuiare yciyr). Onepartop Bnpase

He3aMeJIMTEJLHO MPHOCTAHOBHTE OKasaHHe YCIyT MpH HaJTu4YHn OTPHLIATENBHOTO DamaHca Ha

| JTuuerom cuere AOOHeHTa ( HAJIW4YMS 3aJ0JDKEHHOCTH [0 Oruiare yenyr). Oneparop 110 cBOEMY

YCMOTpEHMIO BIpaBe NPeJI0CTaBUTh YCIyrd B KPEAUT C MOC/HSAYIOUIMM BbICTABICHHEM cueta
AGonenty, ipu 5ToM AGOHEHT 00s3yeTcsl OIIaTHTh CHET B TEHEHHE 3 (Tpex) pabouux JHEH C
MOMEHTA €ro BEICTaBJICHHS.

|| 3.4. O6beM mOTpeOEHHBIX YCIyr OMpEefeNsercs HCKIIOYMTENBHO YyHCTHRIMU J2HHBIMH
. Oneparopa. OCHOBaHHEM IS BBICTABEHNS cyeTa AGOHEHTY WM CIMCAHMS CPEACTB C MLEBOTO

cuera3a npeaoCcTaBieHHbIe Y CIIyTH ABJIIIOTCS JaHHEIE, MOJyIEHHBIC C ITOMOULLIO o6opynoBanus,
ucronp3yemoro OrnepaTopoM sl ydera ofbeMa OKasaHHBIX UM Y CTyT.

3.5. Omnepatop BrpaBe B OAHOCTOPOHHEM TIOPS/IKE MepecMaTpuBaTh LEHbl Ha YCIyrH, HSMEHATH "
BBOJJITH HOBBIE Tapu(bl W/HiM TapudHble TUIAHBI ¥ YCTAaHABIIMBATb HOBBIH Kype YCIIOBHOI
eQMHKLBI K PyOIo.

3.6. O6 usmMeHeHNnH Tapu(OB UK TapUBHBIX TIAHOB W/HIIM YCTAaHOBIEHHS HOBOTO Kypca YCIIOBHOIA
enuuHuIpl OnepaTop usselaeT AGOHeHTa MyTeM OryOnuKoBaHus coobieHuns 06 stom Ha WWW-
cepsepe Omeparopa. /UK B MecTax paboTsl ¢ aBOHEHTaMH, W/WIK TIO BJEKTPOHHOH NouTe Ha
anpeca AGoHeHTa, W/MWIH TO TeneOHy, W/HIM IMyTEM OTOBELUCHHS SMS- cooblIeHUsIMH TI0

| pexpuzutam AGomeHTa , He MeHee, yeM 3a 10 (mecsiTh) AHEH 10 W3MEHEHHs /WM BBEASHMS

HOBBIX TapudoB W/MIM TAapu(HBIX TIAHOB W/WIH YCTAHOBIEHMH HOBOTO Kypca yCIOBHOM

eIMHHUILIbI.

3.7. Onjara yciyr Tmpou3BoauTcs 3a GesHamuunblii pacuet. IlnarexHoe mopyueHHEe JOHKHO

ucxomuTh oT AGOHeHTa M colepkaTh ero MaeHTHukartop. B ciyuae OTCYTCTBHS yKasaHHbIX
panneix OmepaTop BNpaBe HE 3aUMCHATh CpeAcTsa M NPMOCTAHOBHUTE OKaszaHue YCIyr 1o
MOMEHTA TIPaBAIBHOr0 o(opMiIeHus mnatexa AGoHeHTOM. Pacxonsl ( 6aHKOBCKas KOMHCCHS)
fanka AOGoHeHTa MO MepeYUCIIEHIIO CPEACTB BO3IaraloTes Ha AGoHenTa. IIpu ocyuiecTBIeHHH
rnatexka 3a AGOHeHTa TpeTbuM KoM, OnepaTop BripaBe NMPHOCTAHOBATH 3a4MC/ICHHE CPE/CTE 1

| 3aMpOCHTh MOATBEpIKkAEHWE ABOHEHTa 3a MPOM3BOAMMBIH MIIATEX, nubo oTKazaTh B MpUeMe
| mmarexa.

3.8, AGOHEHT CaMOCTOSATELHO HECET OTBETCTBEHHOCTb 3a MPaBMIABHOCTE TMPOU3BOAMMBIX UM’

" mnatexeit. [Ipy usMeHeHnn GaHKOBCKMX PEKBU3HTOB OmnepaTopa , ¢ MOMEHTA onybnuKoBaHus

| moBeiX peksusuToB Ha WWW-cepsepe Omeparopa. ABOHEHT CaMOCTOATENBLHO HECEeT

OTBETCTBEHHOCTD 3a TUIaTE KM, MPOMU3BEAEHHBIE 1O ycTapeBLIHM PEKBH3HTAaM.

3.9, dbakT OMIATH! YCIYT CHMTAETCA MOATBEPKACHHBIM TOC/IE MOCTYMIEHAA CBE/IEHUH 13 BaHka 0

3a4YMC/IEHHMH [EHEKHBIX CPeCTB Ha CHET OHEP&TOP&.

3.10. B Teyenue 14 (4yeTwipHAAUATH) AHEH ¢ MOMEHTa obpasoBaHus Hysneporo Oanarca Ha
NHIEeBOM cueTe AGOHeHTa yueTHas 3amuck AGoHeHTa coxpamseTcs. I1o HUCTEYEeHHH OTOr0 CpoKa
Best vH(opmaniss AGoHEHTa aBTOMATHYECKH YIATSeTCs. IIpu sTOM mocienue S (MTh) AHEH
yKa3aHHOIO CpOKa SBISIOTCA PE3EPBHBIMHK, 1 OnepaTop He HECET OTBETCTBEHHOCTH 32

| TpexJIeBpeMeHHoe yjajieHne uHpopmaupy AOOHEeHTa. CoxpaHeHHe  y4eTHOH  3amuch He
| 03HAYAET COXPAHEHHS KAKMX-JIMOO JAHHBIX, 3arPYKEHHbIX AOOHEHTOM Ha CepBEpbI Ornepatopa.



3.11. Tlo Tpebomammio AGoHeHTa cueTa (cuera-(aKTypbi), aKThl W HHBIC fyxrantepckne

| JIOKYMEHTBLI 110 nactosiiemy Jlorosopy Hampasmsiorcs AGOHEHTY TOYTOH MO ajpecy,
| yKkazaHHOMY B JOTOBOpE, 160 BpyHaroTcs AGOHEHTY B o¢uce Oneparopa.

|| 3.12. A6oueHT 06s3aH CAMOCTOATENBHO CIENTH 32 CBOEBPEMEHHBIM MOJIyHCHHEM CYETOB

(cuetoB-(hakTyp), aKTOB W MHBIX OyXraiTepckuxX [OKYMEHTOB OT Oneparopa. TlosTopHoe
BBICTABJIEHNE  W/WIM OTOpaBKa cueToB  (cueToB-(akTyp), aKTOB M HHBIX OyXrajlTepcKHx
JOKYMEHTOB 3a OTYETHBIN Mepuof, M0 MOBTOPHOE BEHICTAB/ICHHE yKa3aHHBIX JOKYMEHTOB 34

| MpoULTBIE MIEPHOIBI MO MPockbe AGOHEHTA , TIPH YCIIOBHM, ¥TO HX CBOCBPEMEHHOS HEToMyueHHe

MPOM3OMLIIO TIO BUHE TIOCHIE/IHETO, ABJSIETCS TIaTHOM NOTMOJNHUTENBHOM YCJIYroii M onjavyuBaeTcs
B pasmepe 118 pybreii 3a kaXKaplii KOMITEKT JOKYMEHTOB. Ornnara crMChIBaeTCA ¢ JIMIEBOro cueTa

- AbonenrTa.

' 3.13. A6ouenT ( ropuanveckoe JnLo) 00s3aH HANpaBiATh B aapec OrnepaTopa MoJy4eHHbIi OT

HEro W TIOAMUCAHHBIA CO CBOEH CTOPOHBI IK3eMIIAp AKTa CAAYH-NIPUEMKH YCJIyT, B CPOK,
rozanee 10 (ecsT) KajeHAApHBIX AHEH ¢ MOMEHTA MONyIeHUs AKTa. ITpu HANIMYUH BO3PaXKEHHIT

' 110 Axty AGoHeHT 06513yeTcst cooOmuTEL 0 HUX Orneparopy 3aKasHbiM MUCEMOM C yBENOMIICHHEM

0 BPYYEHHM B CPOK He mosjasee 15 ( NATHANLATH) KaneHAapHbIX AHeH co AHS OmyOnHKOBaHMS
OneparopoM B JInuHom KkaGuHeTe W/HM HampaBieHHs To 3JIeKTPOHHOI TouTe Tekcrta AKTa

cnaqn-npuemm yemyr. Ecniu MOTMBHMPOBAHHBIE BO3paKeHMs MO AKTY HE MOCTYMWW B anpec

Oneparopa B Teuenue 30 ( TPUALATH) KaJeHAAPHBIX JAHEH cO IHSA OryOJUKOBAaHUS B JIMYHOM
KabGuHeTe 1 /vy HarpasieHns OnepaTopoM M0 SNEKTPOHHOI nouTe AKTa ca4u-NPUEMKH YCIyT,
Venyrn, okazaHasie AGoHeHTy OnepaTopoM, CUUTAIOTCA PHHATEIMU ADOHEHTOM.

3.14. OTYETHBIM [TEPHOIOM MO HacTosiueMy JJoroBOpY CUMTAETCs KaJleHAapHbIA MECHLL, €CIIH HHOE
HE OrOBOPEHO MpUiiokeHuaMH k Jlorosopy.

4. OTBETCTBEHHOCTh CTOPOH

4.1, OTBETCTBEHHOCT: CTOPOH ONpenensfercs TEXHWYECKMMH CTaHaapTaMu [peaoCTaBICHHA

- yeayr ( TTpunosxenne Ne 1), a Taroke 3akoHO#ATENECTBOM PD.

4.2. OnepaTop HMeeT MpaBo 6e3 yBeJOMJIEHHS MPUOCTAHOBMTH OCTYN K Yciyram B ciyvae

. Hapyuienuss AOOHEHTOM yc/ioBHil HacTostmero Jlorosopa M IMpunoxeHuit K HEMY, a TaK Ke
| | pmelicTByrowero 3akoHojaresnscTsa PO.

4.3. AGoHeHT cornamaercs 0cBo6okaaTe OnepaTopa 0T OTBETCTBEHHOCTH MO MCKaM TPETHHUX JIHLL,

| oAnucaBmMXx JOTOBOPBI C ABOHEHTOM Ha OKasaHHe ycjayr, KOTOphIe HaCcTHYHO WITH MOJTHOCTLHD

. oxasbiBatoTcss AGoHeHTOM ¢ momoleio Yeyr Oneparopa.

4.4, OnepaTop HY MPH KakuX 06CTOATENBCTBAX HE HECET OTBETCTBEHHOCTH Mepe/l AGoHeHTOM 3a

MpsAMbIE H KOCBEHHBIE YGHTKH. TToHsaTHE ¢«KOCBEHHBIE yﬁblTKH)J BIJTHOYAET HO HE OrpaHUYHBaCcTCA.,

[OTEPIO OX0/1a, IPUBBLTH, 0XKHAAEMOH SKOHOMMUH, AENOBOM aKTHBHOCTH WM peryTatuy.
5. TTopsiaoK pacCMOTPEHUs MPETEH3Ui U CTIOPOB

5.1, IIpetensun AGOHEHTA 110 MPEJOCTABAEMbIM YCIyraM MPUHUMAIOTCS H paccMaTpHBaIOTCA

- OnepaTtopoM TOJIBKO B TMHCBMEHHOM BHJE M B IIOPANKE, MPEAYyCMOTPEHHOM JeHCTBYOLLIMM
| 3akoHopartenscTBOM PD 0 CBA3H. :

5.2 TIpu He DOCTHXKEHHH COrJIacHs MEXAy CTOPOHAMM Ha IMEpEroBopax cro , BBITEKAIOIMIA M3

" mactoswero JlOroBopa, TIOMIEXHT paccMOTpermo B ApbutpaxcHoMm cyze r. Mockebl (ecmn
' AGoHeHTOM sBJSeTCA  IOPUAMYECKOe NHWIO), Jubo B Cyae obmiei FOPUCIUKLIUN TI0 MECTY

naxosxnenus Oneparopa (eciu AGOHEHTOM SBIAETCA (PU3MYECKOE JTHLIO).

5.3. JInsa pelueHus TeXHUYECKMX BOTIPOCOB MPH ONPENENIEHHH BHHbI ABOHEHTA B pe3ynbLTaTe ero
HEMpPaBOMEPHBIX ~ AeCTBUH INMpPH  TMOJIE30BAHHWH  CETBIO Hutepruer, Omnepatop Brpase
CaMOCTOSITE/BHO TMpPHBJIEKaTh KOMIETEHTHBIE OPraHM3allK B Ka4yecTBE SKCTEPTOB. B ciyuae



| yctaHOBNeHMsl BUHbI AGOHEHTa — TOCneqHMi 00s3aH BO3MECTUTH 3aTpaThl Ha MPOBEACHHME

9KCTIEPTH3DIL.

6. Mubie ycsioBus

6.1. OrepaTop MMeeT MpaBo PACKPbIBaTh CBEAeHMA 00 AOOHEHTE TOJBKO B COOTBETCTBUM  C
3aKoHoaTenbcTBo PO 1 HacTogmuM JIOrOBOPOM.

' 6.2. Omneparop BrpaBe W3MEHATb YCIOBMA Hacrtoswero Jlorosopa, Tapudor Ha yciyrH,

TexHMUECKHX = CTAHAAPTOB MPENOCTABIEHWS YCIYr B OIHOCTOpPOHHEM  ropsuke. [latofi
BCTYIUIEHHWS B CHJIy W3MEHEHMH sBIjeTCA  JaTta WX ony6nmkoBanus Ha WWW-cepsepe
Oneparopa. AGOHEHT B 3TOM Cllydae BIPABE PACTOPrHYTH HACTOSMIM Horosop. B cnyuae

| OTCYTCTBUS TIHCHLMEHHOTO yBejomieHus AOOHEHTa B 10-gHeBHBIN  (IECATHUIAHEBHBIM) CPOK,

H3MEHEHHA CHMTAOTCA MNPHUHATBIMH ABOHEHTOM.

6.3. Hacrosmmii Jloroeop siBiseTcs myONU4HBIM I0OTOBOPOM HAa OCHOBaHHMM CT. 426 TK PD,

| ycrnoBus MyGIMYHOTO JIOTOBOpA YCTAHABIMBAIOTCA OJMHAKOBBIMM AL BCEX ABoHeHTOB, 3a

WCK/IOUeHWe CllyyaeB, Korja 3akoHOM M MHBIMH TIPABOBRIMHM aKTaMi Pd pomyckaetcs
MPe0CTABIEHHE JIFOT A/is OTAEIbHBIX KaTeropuii AGOHEHTOB.

7. MomeHT 3axouerns gorosopa. Cpok ero aeiictsus. [Topagok M3MEHEHNs W PaCTOPIKEHNA.

7.1. JloroBop BCTYMAeT B CHITY C MOMEHTa MpPUHATHS €r0 yYCIOBHiA A6onenTtoM ( akuenTa oepTsl),
B MOpS/KE, YCTAHOBNEHHOM HacTosileM [oroBopoM i AEHCTBYeT [0 OKOHYaHW:A KalCHIApHOTO
roja. '

7.2 Cpoxk neiicteus JloroBopa aBTOMATHYECKH MPOAJIEBAETCS Ha CIIEYIOLIHi IO/, eCJIi HI O1Ha
n3 CTOPOH He 3asBMJIA O €ro MpeKpalieHiy He MeHee, yem 3a 30 (Tpuauats) AHEH 10 OKOHYaHUS
KAJTEHAapPHOro roja B MMChMeHHOM Buje. TTpu aTom Onepatop HMECT MPaBo OTNPaBHTL noaoGHoe
3asBCHUE B SJIEKTPOHHOM BHJIE OCPEACTBOM 3IEKTPOHHOM MOYTHI Ha afpec AGOHEHTa.

7.3. ABTOMATHHUECKOE NPOJIEHHE CPoKa eficTBrs JloroBopa ycTaHaB/MBaeTCs 6eCcCpoUHO .

7.4 Hactosuuii JloroBop pacrpocTpaHsAET CBOE JIGiCTBHE HA OTHOUIEHWsA CTOPOH ¢ MOMEHTA
peructpauud ADOHEHTa B YYETHOW cHCTEME WWW-cepsepa Oneparopa B COOTBETCTBUM C
TexHUYECKUMU CTaHapTaMi TIPEOCTABICHUS YCIYT.

7.5. ABoHeHT Bripase B 1060e BpeMs B 0JIHOCTOPOHHEM MOPAAKE 0TKa3aTbCA OT VYenyr Oneparopa.

7.6. B ciydae JIOCPOYHOTO MPEKPAIIEHHs MPEI0CTaBNeH s Y CITyT ABOHEHTY, I10 €ro 3asBIEHHI0
MIPOH3BOJIUTCA | BO3BpAaT  HEMCIIONbB3OBAHHBIX  [EHEXHBIX  CPEfCTB,  KpOMe ciyyaes,
MpeayCMOTPEHHBIX ~HacTosmuM J[OroBopoM ¥ MPUIOKEHHAMH K HEMy. [Ipu 3TOM BO3BpAT
CpeCTB MPOM3BOIANTCS TONbKO B Ge3Hann4yHOM nopsiake. [lepeuncnerie BO3BpalllacMbIX CPEACTS

. | Tpetsemy mumy 1o npocsbe AGOHEHTa HE MPOM3BOAMTCA. BOHYCBI M CPE/ICTBA, 3aUHC/ICHHBIC HA
| MueBOii cueT B pe3ynbTaTe MPOBEAEHHS PA3NHYHBIX PEKIAMHBIX MJIM MHBIX aKLMH BO3BPATY HE

MO JIEYKAT.

7.7. Tlo Bcem BOMNpocaMm, HE YPeryiMpoBaHHbIM B HacTOAUIEM JloroBope, CTOPOHBI
PYKOBOJCTBYIOTCS OeHCTBYIOMMM 3aKOHOAATENECTBOM PD.

8. [TpunoxkeHus
Hpunoskerwe Ne 1 Texuuueckue cTaHAapThl MPEIOCTABIEHHUA YCIyT
9. PexBu3UTHI OTIEpaTopa

O611ecTBO ¢ OrpaHueHHoi oTBeTcTBeHHOCTI0 «MCH Tenexom» ( 000 «MCH Tenexom»)
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